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PREFACE

The BCBSRI Blue Gateway document supplements the BCBSRI Companion Guides. Its purpose is to
provide trading partners with instructions on transmitting electronic data to Blue Cross & Blue Shield of
Rhode Island (hereinafter “BCBSRI").

DISCLAIMER

This document is considered a living document, and as such, the information provided herein will be
subject to change after September 22, 2011 in the event that BCBSRI revises its policies or HIPAA
Transactions and Code Sets law is updated or amended.
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1.0

2.0

Introduction

This document provides instructions for connecting to and using BCBSRI Blue Gateway, a Web-
based application which utilizes Https (Hypertext Transfer Protocol Secure) protocol over Internet
connection. It allows the submission and receipt of HIPAA transaction responses, and enables
the user to view history files (directory) of all transactions sent and received for up to 30 days.
Use this document in conjunction with the BCBSRI EDI Companion Guides for each transaction.

Scope

The procedures in BCBSRI Blue Gateway apply to all of the following transactions:

270/271 Health Care Eligibility Benefit Inquiry and Response

276/277 Health Care Claim Status Request and Response

278 Health Care Services Review — Request for Review and Response

820 Payroll Deducted and Other Group Premium Payment for Insurance Products
834 Health Care Benefit Enrollment and Maintenance

837 Health Care Claim: Institutional

837 Health Care Claim: Professional

837 Health Care Claim: Dental

835 Health Care Claim Payment Advice

3.0 Contact Information

BCBSRI will work closely with its trading partners to establish effective communication protocols
and to resolve any connectivity issues that may arise regarding the exchange of HIPAA-related
electronic transactions.

The following contact information is provided to assist in the process of implementing all
transactions:

For Partner Testing:
HIPAA EDI Testing Support business hours are Monday through Friday, 8:00 AM to 4:30 PM.

Email Address: HIPAA.EDI.Support@bcbsri.org

Applicable Web sites: www.BCBSRI.com

For Production:

Call the Information Technology (IT) Service Desk, which supports BCBSRI, at
401- 751-1673 or 1-800-343-5743.

4.0 Establishing a Connection to BCBSRI Blue Gateway

In order to submit and receive EDI files electronically to Blue Cross and Blue Shield of Rhode
Island, you must establish a connection to our network. You must complete the EDI Data Transfer
Worksheet to obtain connectivity to our network. The following connectivity options are currently
available: HTTPS and SFTP. We will be adding AS2 and AS3 as options in the future. Please
refer to the connectivity document located at
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https://www.bcbsri.com/BCBSRIWeb/providers/provider network system/HIPAA.jsp

or

https://www.bcbsri.com/BCBSRIWeb/employers/companion_guides.jsp

5.0 Connecting to BCBSRI Blue Gateway
5.1 Logging on using HTTPS:

Using your Internet browser (Internet Explorer version 7.0 or greater are supported), enter the
Web address provided to you upon completion of the registration process. This address will
connect to the BCBSRI Blue Gateway(Sterling Commerce) application home page.
https://bluegateway.bcbsri.com/myfilegateway

Connect to bluegateway. bebsri.com [

[CIremember my password

0 @ Internet H00% T

Waiting for https:/[bluegateway bebsri.comjmyfilegateway...

Login using your Userid and Password for your BlueGateway. Upon successful login, you will be
brought to the second login screen for authentication:
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{2 Welcome to BCBSRI Blue Gateway - Windows Internet Explorer

@.\i]‘v ‘g‘ bebsri dolagn "‘2“’ X ‘ |p-
Fle Edt Vew Favrkes Took Hel Eonagt B & U
W [@We\mmamBCBSRIBIueGateway [7I B B & [hrae e Groos s
Blue Cross
BCBSRI Blue Gateway Bl
. ol finode Island

Sign In

Copyright © 2011 Blue Cross & Blue Shield of Rhode Island. Al Rights Reserved.

Done @ mtemet H00% -

Login using your Userid and Password for BlueGateway.

IMPORTANT: Both the User ID and password are case sensitive. An alpha-leading User
ID and a randomly assigned password will be provided by BCBSRI. The User ID prefixes
will change from “T” (for Test) to “P” (for Production). The unique password assigned for
testing will be replaced by a new production password. The password can be ‘locked’ if a
user logs in 3 or more times with an incorrect Userid/Password combination. Call the
Information Technology (IT) Service Desk, which supports BCBSRI, at 401- 751-1673 or 1-800-
343-5743 for assistance.

The following screen will be displayed upon successful login.
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{2 Welcome to BEBSRI Blue Gateway - Windows Internet Explorer

G_,Q, - e bebt mFlegatens: 8] [%s] ] [coode

Fle Edt View Favortes Tooks Help Esnoot [
w R [,’ﬁWelmmetnB(BSR[B\ueGataway lil o - = v |rPage - (fTook +
Blue Cross
BCBSRI Blue Gateway @ Blue Shield
- W, ol Rincdelsland

Welcome T6001799

Search for file activities
To search for all activities simply leave all fields blank and select Find

Jsu.-d.cm.al Times shown in lacal time zone (§) Change to server time zone

Basic Search
&G Eter sosrch critaris belon and select Find
To display all activity leave query fields blank

Date (Fromy: [ | [@mmddddyyyy
Consumer ;| Time (Fromy [ [54[ [54(0-23 hours = 0-59 minutes)
Time (To) ¢ I:El:a(n—za hours = 0-59 minutes)

Producer : |

i

I

protocol : |

Original File Name :

Copyright © 2011 Blue Cross & Blue Shield of Rhode Island. All Rights Reserved.

Done @ et HB100% v

5.2  Uploading/Sending a File

Select the Upload Files tab on the window.

In the Mailbox Path, select the Root directory, ‘/’

In the File, Browse to the file you want to upload/transmit to BCBSRI
Hit Send Button

el

Gl
Al
Ple d Vew  Pavotes  Took el Eoen @ or & -
U S| g wekcome o DODRT Thue Gabeway [ B -0 &-ldew- Q- "
Biua Cro
BCBSRI Biue Gateway @ i Shickd

¥l Actnaty | Uplowd Fies | Downtsad Regarts

uplaad a file
Specidy mailbox file and renaming pattern

Hailbox Path; |/ =]

e 5 and _coRe | ioowrsn |

Rename Filn 1

| ——
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A pop-up window will appear while the file is processing, do not press any keys at this
time. See example on following page.

= Welcome 1o BUHSRI Hlue Galeway - Windows Internel Explorer E
G@- 2 v =] 128
Pl Ede wew Favortss Tok  Heb (CETE - WE o

e | 8 wekoome to BCBSRI Bom Gatewoy = B B W e Gok
BCBSRI Blue Gateway

Welcome TE001799
| Pl Acttty | Upkont e | Doemond Fes| Reports |
Search for file activities
To search for ol activities simply leave all fields blank and select Find

E e, l Times shown in local tme zone (5 Change to server time zene
There are no results fram your search query

Try ehanging your search tn use mare general oF Frwer crtena

Wailing lor messaye Lo provess

file upload succeeded with 2705 bytes

written and Messageld of 985,
Waiing for fe to process...

[ e |

[€3 mefeesh |

D e o v

o BOBSII Blue Gateway - Windows Internet Explorer

5

o

&
@ | =z
Fie Edt Vew Favirdes Took Hep B [ = L
e B | Welome ko BCBSR Bhn Gatewy It RN R TR T
Biue Cross
BCBSRI Blue Gateway @l@ Blue Shield
Wekcome T6001759 Tl
| ln dctnty | il i | | Rewerts |
Search far file activities

To search for all activities simgly leave all fields blank and select Find

wnes shown in kacad bime rone (€ Shange to server time pong

Routed TEO0L757 TR _CORS 10/032011 13:04:20

3 Redresh

Done & et Hom -
A file is placed in the “Arrived Files” area while it is being processed.
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Once the file is Uploaded and Processed it will be moved from the Upload files /Inbox, to the
Downloaded Files tab into a /Processed Directory. Any 999's or 999 Plain Language Reports
will be posted back into the Download Files/Inbox for the Trading Partner to retrieve. Once they
are retrieved/downloaded, they are moved into the /Processed folder for 30 days

£ Welcome to BUBSRI Blue Galeway - Windows Internet Explores

G- - E— TR o
Fin BB Vew Fwordes Took  Hep Boon B & &
S g wekorm bo BOSSRI B Galeway Biv B de o e ek

Blue Cross
KD Bisiss

| roe sy | gt [oovstnt i nas |

Dewninad a file
Filter your mailbon by using the column input fields

10703/ 041t OS010X22241_837_20111003_130411_269275 ndi ferocessed 280 ke &)
10022011 11:27:08 Plaedanguagedd7_11100211263372 70111002 11262372 /Teboz 613 bytes
100272011 11:27:08 $97_11100211262373.20011002.11262373 Aoz 279 bytes
004010X%096A1_837_20111002_112603_262735.ed MProcessed 161.20 kB
DDSULONEZEAL_IIT_R0L1N00Z_ 112503 262729, edi ferocassed 706 ki
ODSULONOFEAL_BIT_ZULLLO0Z 112103_262704 edi frrocessed 16120 kpy
PlEnLanguegesds_T1100ZL0SF590L SOLLL00Z 10555961 Frocessed 610 Bytes
999_1 1100210895962 20111002 10595962 frocessed 292 bytes
N7E QS010X217_FTA_20111002_110T02_262E80. pdi frocessed 562 Bytes
N6z OS0100212_376_200111002_110601_262644 ndi frocessed 551 bytes
10/02/2011 11:05:03 005010%212_I76_20111002_110801_262638.0ch MProvessed §51 bytes
10/02/2011 11:02:02 005010212 _276_20411002_110200_262624.0dv MProcessed §51 bytes
L0ULAULE 11:00:00 ¥l 11200210 O111002.10891570  Frocessed 614 biyles
L0/UZ/20LE 11:00:00 999_11100210530571 20111002 2051571 ferocessed 922 bytes
V02U 10:55:] OUSULUNZLOAL B _EULLLO0Z 105%30_26261L edi frrocessed 121 ke
10/02/2001 10 00S0L0M2LT_270_20000002_105H00_26260%.edi fProcessed 562 bytes|
100242001 10 Plaink anguageaa?_I 1100210574666 10111002 10574646 /Tnbox 618 Bytes
10/02/2001 10: 997_1 1100210574646, 20111002 10572665 fnbin: 252 bytes
10/2/2011 10, 535_1108171 2067564 20110012 1362570 etz 38.54 LB,
10/02/2011 10, §35_11081212262%64.20010912.1226256% febox 38.34 kB
10/02/2011 10:55:04 00501027941 _2T0_20111002_105500_2625%2.edi MProvessed 499 bytes
L0AUZA20LE 10:53:00 OUSULONZEIAZ_WIT_EULLNO0Z_105000_262574 edi ferocassed .07 ko]

(€2 Relrmb

Copyright © 2011 Blun Cross & Bilus Shickd of Rhade Tsland. Al Rights Reserved.

The BCBSRI Blue Gateway will automatically route the inbound file from the Trading Partner to
the correct area for processing. You no longer need to select a ‘Batch ID’ such as 837P_CORP,
8371_CORP or 837D_Corp.

You will need to click the ‘REFRESH’ button on the bottom right of the window in order to refresh the
contents of your Downloaded Files directory. Any files that are for the Trading Partner to
download/receive to their system will be in the /Inbox on this screen. This will be where your 999's
and 999 Plain Language Reports will be posted. If you do not see these reports within a few
minutes of your transmission, that means there was a problem with your file.

These reports MUST be monitored by the Trading Partner. If they are not received, please
contact the Information Technology (IT) Service Desk at 401-751-1673 or 1-800-343-5743 for
assistance.
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5.3 Downloading/Receiving a File from BCBSRI's Blue Gateway

1. Select the Download Files tab on the BCBSRI Blue Gateway window.

{2 Welcome to BCBSRI Blue Gateway - Windows Internet Explorer

G_\:} ~ & bebsrl nyFlegatewa o 8 ][9] ] [s0se [[2]-
File Edt View Favortes Took Help Eonegt B & € -
W I@WelmmetnBCBSRlB\ueGsteway ]7‘ [ i - [hPage » (oo v

Blue Cross

BCBSRI Blue Gateway @ Blue Shield

- W oiRhode sl

Welcome T6001799

| e acey | uplond ies | Downiond Fies|  megores |

Download a file
Filter your mailbox by using the column input fields

7|
eceive: File Name Mailbax File Size
10/03/2011 13:04:11 005010X222A1_837_20111003_130411_269275.edi fPracessed 2.60 k| A]
10/02/2011 11:27:08 PlainLanguage997_11100211262372.20111002.11262372  /Inbox 613 bytes
10/02/2011 11:27:05 997_11100211262373.20111002, 11262373 /inbax 279 bvtesJ
10/02/2011 11:26:05 004010X096A1_837_20111002_112603 262735 edi Pracessed 161,20 kB
10/02/2011 11:25:05 005010X22241_837_20111002_112503 262729 edi /Pracessed 7.06 kB
10/02/2011 11:21:04 004010X096A1_837_20111002_112103 262704 edi /Pracessed 161,20 kB
10/02/2011 11:10:00 PlainLanguage999_11100210595961,20111002,10595961  /Pracessed 610 bytes
10/02/2011 11:10:00 999_11100210595962,20111002, 10595962 /Pracessed 292 bytes
10/02/2011 11:07:03 005010%217_276_20111002_110702_262650 £di Pracessed 562 bytes
10/02/2011 11:06:02 005010%212_276_20111002_110601_262644 edi /Pracessed 581 bytes
10/02/2011 11:05:03 005010%212_276_20111002_110501_262638 &di Pracessed 551 bytes
10/02/2011 11:02: 005010%212_276_20111002_110200_262624 &di Pracessed 551 bytes
10/02/2011 113 PlainLanguage399_11100210531570,20111002, 10551570 /Pracessed 614 bytes
10/02/2011 113 999_11100210531571,20111002, 10551571 Pracessed 322 bytes
10/02/2011 10:59: 005010X22041_834_20111002_105930_262611 edi fPracessed 1.21 kB
10/02/2011 10:58:11 00SO010%217_278_20111002_105810_262605 edi /Pracessed 562 bytes
10/02/2011 10:56:04 PlainLanguage97_11100210574666.20111002. 10574666 /Inbox 616 bytes
10/02/2011 10:56:02 997_11100210574666.20111002. 10574666 /1nbox 252 bytes
10/02/2011 10:57:04 635_11081212262564.20110912.12262570 /1nbos 38.94 kB
10/02/2011 10:57:02 635_11081212262564.20110912.12262569 /nbox 38.94 kB
10/02/2011 10: 005010%279A1_270_20111002_105500_262592 edi Pracessed

Refresh your mailbox
10/02/2011 10:

005010%223A42_837_20111002_105300_262574 edi fProcessed

€ Refr‘esh

Done @ mternet Himn -

2. Locate the file you wish to download to your system, and click on it. A Popup Window will
appear confirming that you wish to download the file. Select OK button to continue.
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{2 Welcome to BCBSRI Blue Gateway - Windows Internet Explorer

@S' l& bebsrl nyFlegatewa o1 & |[%)x] [ [o-
Fle Edt Vew Favorkes Took Help Esnegr B &f @
w [@We\mme to BCBSRI Blus Gateway [ ‘ B~ B & - hPage - (FTock -
BCBSRI Blue Gateway Bloe Sress
Welcome T6001798 L ¥ dftocaligg
| vome | rrofic [ W | Sunou |
| e ncty | uplosd e | Doverosd Fes|  gegres |
Download a file
Filter your mailbox by using the column input fields
=
File Name Mailbox File Size
10/03/2011 13:04:11 005010X222A1_837_20111003_130411_269275 edi fProcessed 2.60 ki |4
10/02/2011 11:27:08 PlainLanguage997_11100211262372.20111002.11262372  /Inbax 613 bytes
10/02/2011 11:27:05 997_11100211262373.20111002.11262373 /Inbax 279 bytes
10/02/2011 11:26:05 004010X095A1_B37_20111002_112603_262735 edi fProcessed 161,20 ke |l
10/02/2011 11:25:05 O05010X222A1_B37_20111002_112503_262729 edi fProcessed 7.06 ke
10/02/2011 11:2L:04 004010X095A1_B37_20111002_112103_262704 edi fProcessed 161.20 kB
10/02/2011 11:10:00 PlainLanguage999_11100210595961 20111002.10595951 /Pracessed 610 brtes
10/02/2011 11:10:00 999_11100210595962.20111002.10595952 fProcessed 292 bytes
10/02/2011 11:07:03 005010%217_278_201 562 bytes
10/02/2011 11:06:02 005010%212_275_701 551 bytes
10/02/2011 11:05:03 005010%212_276_201 551 bytes
10/02/2011 11:02:02 005010%212_276_201 o B T A el T T e AT e 551 bytes
10/02/2011 11:00:01 PlainLanguage$99_111] File= 939_11100210535962.20111002.10595562 614 bytes
10/02/2011 11:00:01 999_11100210531571, oD 322 bytes
10/02/2011 10:59:31 005010%220A1_534_2 121 ke
10/02/2011 10:58:11 005010%217_275_201 562 bytes
10/02/2011 10:58:04 PlainL 297_111] 618 bytes
10/02/2011 10:58:02 997_11100210574666.20111002.10574666 /1nbox 252 bytes
10/02/2011 10:57:04 B835_11081212262564.20110912.12262570 /1nbox 38.94 kB
10/02/2011 10:57:02 B835_11081212262564.20110912.12262569 /1nbox 38.94 kB
10/02/2011 10:55:01 005010K279A1_270_20111002_105500_262592 edi fProcessed 439 bytes
10/02/2011 10:53:01 005010%223A2_B37_20111002_105300_262574 edi fProcessed 7.07 ke [3]
€) Refresh

Copyright @ 2011 Blue . Blue Shield of Rhode Island. All Rights Reserved.

Done @ mnternet 100 -

A File Download window will appear, and if you wish to Save the file, select the Save button:
You may then select the location where you would like to save the file on your system.

6.0 Provider Control Reports

The two types of Control Reports available to trading partners in the directory are: Submitter
Summary Reports (Batch Control Reports) and 837 Rejected Claims Error Reports. These
Control Reports are generated every business day cycle.

The Submitter Summary Reports (Batch Control Report) shown below details the number of
batches submitted, the number of accepted or rejected claims per batch and corresponding
charges.

Version: 1.1 March 2, 2012 Page 8 of 10



Blue Cross & Blue Shield of Rhode Island
BCBSRI Blue Gateway

1CLP530/CLR5B5 BLUE CROSS5 BLUE SHIELD RHODE ISLAND
17 e e M B e DATLY CLAIM FORMATTER - CONTROL REFORT
FEA  TEETE ARk PROFESSIONAL 837 SUBMITTER SUMMARY REPORT
RS SRR
SUBMITTER: TOOO1729 BATCH CONTROL: TO0017989
FNS TEST FILE 610017
15 LASALLE 3@ 20031016
ERCVIDENCE, RI 02803 1019
00oooogno]
AR AR A AT AR A AR R AR AR AR AR A AR R A AR R AR R R ARAF AR A A AR AR AR R A AR AR AR A ARR AR AR AR AR ARRFARAA AR R ARRAF AR A H AR KA H A K
ACCEFTED ACCEFPTED ACCEETED REJECTED REJECTED H
SUBMITTER NO BATCHES CLAIMS CHARGES BATCHES CLAIMS
e P T e LSy
0 TOOO17%% 1 7 8,315.00 0 0

The 837 Rejected Claims Error Report below details the rejected claims itemized by patient,
service date, charge and reason.

1CLP531/CLR581 BLUE CROSS BLUE SHIELD RHODE ISLAND

PAGE:

12/01/2010 19:09:43 CLAIM EDIT PROGRAM -- CLAIM LEVEL REJECTS

*** PRODUCTION *** PROFESSIONAL 837 REJECTED CLAIMS ERROR REPORT
- SUBMITTER NUMBER: P0001799 BATCH NUMBER: 000300251

0 SUBMITTER NAME: TEST submitter
ADDRESS: 500 Exchange Street
Providence, RI 02903

OPATIENT CONTROL # OR SERVICE CLAIM  PROVIDER INVALID
RELATED
CLEARING HOUSE # PATIENTS NAME START DT CHARGES NUMBER REASON
DATA
CONTROL
NEI26RSP-00063 Lastname JANET  11/29/10 1,300.00 C551 INVALID LID PREFIX
MMM210A50605
NEI26RSP-00076 LASTNAME BIBIA 11/30/10 260.00 S110 BCBS ID# INCORRECT
AAA0456939013
0 TOTAL REJECTED CLAIMS - 2 TOTAL ACCEPTED CLAIMS - 45 TOTAL ACCEPTED AMOUNT -
$33,662.00
7.0
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7.0 Document Version Control

Version Date Modified By Comments/Revision Details
Number
1.0 November 9, 2011 D.Santos Publsihed version for BCBSRI Blue
Gateway HTTPS procedures
1.1 March 2, 2012 D.Santos Removed Partner testing phone
number
Version: 1.1
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