Nondiscrimination and Language Assistance

Blue Cross & Blue Shield of Rhode Island (BCBSRI) complies with applicable Federal civil rights laws and
does not discriminate or treat people differently on the basis of race, color, national origin, age, disability, or sex
(consistent with the scope of sex discrimination required under federal law).
BCBSRI provides reasonable modifications and free appropriate auxiliary aids and services, and language
assistance services, to people with disabilities and to people whose primary language is not English when such
services are necessary to ensure accessibility and to communicate effectively with us.
If you need these services, contact us at 800-639-2227.
If you believe that BCBSRI has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with us through the Corporate
Compliance Officer:

e by mailing the Corporate Compliance Officer c/o Grievance and Appeals Department,

Blue Cross & Blue Shield of Rhode Island, 500 Exchange Street, Providence, RI 02903,

e by calling 401-459-5000 or 800-639-2227 (TTY/TDD: 711),

e by sending an email to GAU Complaints Appeals@bcbsri.org, or

e by faxing 401-459-5005.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services 200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 800-368-1019,
800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at BCBSRI’s website: bebsri.com

English ATTENTION: If you speak another language, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are also available free of
charge. Call 1-800-639-2227 (TTY/TDD: 711).

Spanish ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar
informacion en formatos accesibles. Llame al 1-800-639-2227 (TTY/TDD: 711).

Portuguese ATENCAO: Se vocé fala portugués, servigos gratuitos de assisténcia linguistica estdo disponiveis
para voc€. Auxilios e servicos auxiliares apropriados para fornecer informagdes em formatos acessiveis também
estdo disponiveis gratuitamente. Ligue para 1-800-639-2227 (TTY/TDD: 711).

Chinese VER: WIREBL[T ], BATERFNERMEES RS . FRATE S R FRALE M H B T A
MRS, LALFERS R R fE 8 . #H 1-800-639-2227 (SLAHLE: TTY/TDD: 711).

Haitian Creole ATANSYON: Si w pale Kreyol Ayisyen, gen sévis €d aladispozisyon w gratis pou lang ou pale
a. Ed ak sévis siplemant¢ apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 1-
800-639-2227 (TTY/TDD: 711).


http://www.hhs.gov/ocr/office/file/index.html
https://www.bcbsri.com/

Hmong LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais lus pub
dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab lus ghia paub ua cov
hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj pab dawb tsis xam tus nqi dab tsi ib
yam nkaus. Hu rau 1-800-639-2227 (TTY/TDD: 711).

Khmer WHWHRGHSMNM: [USIOEASUNW Manig/iuntiys SWwman
SHASIBATSUEIULMY ISW SHiIN/AYIZUummMINwSuuiy]
ARMAIRUAATSMUSHATRUMGG IO S AMGIRSINWHAARIERITNM
wrigieu1si 1-800-639-2227 (TTY/TDD: 711).

French ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires approprié€s pour fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le 1-800-639-2227 (TTY/TDD: 711).

Italian ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti. Sono inoltre
disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in formati accessibili.
Chiama 1-800-639-2227 (TTY/TDD: 711) .

Laos cQueav: mmvcmw)m 270, B¢ uuoquoemuwﬂs‘)ccuouc:ﬁ@m?mm1) .L)caaf)ao&) e
nmuonﬂuccuuuczsmmcm)%s,\)cwa?me.\)D‘szuccuummuﬁoceﬁcnﬁo tvmacS 1-800-639-2227
(TTY/TDD: 711).

Arabic
Sy ity il sheall s 1) Aulia Ciledd g Bacbie Sy 855 LS Agilaall 4 galll 5o lisall cilant ol 8 ¥ iy yadl Aadl) Canass <€ 13) 14
.1-800-639-2227 (TTY/TDD: 711) Al e Juail Ulaa L) J saaa 1)

Russian BHUMAHWE: Ecnm Bbl rOBOpUTE Ha PYCCKMA, Bam AOCTYMHbl BecnaaTHbIe YCayr A3bIKOBOW NOALEPHKKN.
CooTBeTCTBYtOLLME BCMOMOraTe/ibHble CPeACTBa 1 YCAYr NO NPeaoCTaBAEHNIO MHPOPMAUMM B AOCTYMHbIX
dbopmaTax TakKe npenocTasaaoTca becnnaTHo. MNossoHnTe no tenedoHy 1-800-639-2227 (TTY/TDD: 711).

Vietnamese LUU Y: Néu ban ndi tiéng Viét, chung t6i cung cap mlen phi cac dich vu hd trg ngon ngir. Cac hd
trg' dich vu phu hop dé cung cap thong tin theo cac dinh dang dé tiép can ciing dugc cung cip mién phi. Vui
1ong goi theo s6 1-800-639-2227 (Nguoi khuyét tat: TTY/TDD: 711).

Liberian Bassa DYE-GBO-DE-BQ D ju ké m dyi Basdd-wudu Bassa po-nyd juin, wudu-xwiniin-mu-za-za 6¢
ni 66 m bii. Gbo-kpa-s3 t33 6¢ 66 b3 6¢ to j& dé cée-dyede ko-ko 6& muee ni 66 deke, ké o se widi-pée-pée do
k3. ba 1-800-639-2227 (TTY/TDD: 711).

Ibo THE ILEBA-ANYA: O buru na i na-asu igbo, i ga-enweta enyemaka asusu n'efu. A ga-enyekwa
gi enyemaka na oru ndi 0z9 kwesiri ekwesi iji nye gi ihe gmuma n'udi ndi di mfe ma nweta ya n'efu. Kpoo 1-
800-639-2227 (TTY/TDD: 711).

Yoruba KERE O: Bi o b4 so Yoruba, awon isé éde 0l6fé wa fun e. Awon amugbalégbeé iranlowo ati isé lati
pésé alayé ni ona alardwoto wa 16£é-16fo. Pe 1-800-639-2227 (TTY/TDD: 711).

Polish UWAGA: Osoby mowiace po polsku moga skorzysta¢ z bezptatnej pomocy jezykowej. Dodatkowe
pomoce i ustugi zapewniajace informacje w dostgpnych formatach sa rowniez dostepne bezptatnie. Zadzwon
pod numer 1-800-639-2227 (TTY/TDD: 711).
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Tagalog PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa
wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format. Tumawag sa 1-800-639-2227 (TTY/TDD: 711).
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