
As a result of member feedback, our Medicare Advantage plans have once again earned the highest 
rating from the Centers for Medicare & Medicaid Services (CMS) in 2023: 5-out-of-5 stars! We are 
the only RI health insurer to receive 5-Stars for all of our 2022 and 2023 Medicare Advantage plans.

Enroll Today in Rhode Island’s  
Highest Rated Plans

Customer  
service

High levels  
of member retention

Staying healthy:  
screenings and tests

You can feel confident that when you choose a plan from Blue Cross & Blue Shield of Rhode Island 
(BCBSRI), you’re getting one of the highest rated plans in the country. And, on a local level: 

We achieved 5-Stars in the following categories: 

BlueCHiP for Medicare Value (HMO-POS) is 
the most popular Medicare Advantage plan in 
Rhode Island.*

 
HealthMate for Medicare (PPO) is the most 
popular PPO plan in Rhode Island.*

 

BlueRI for Duals (HMO D-SNP) is the only 
5-Star D-SNP plan in RI…and the only RI 
D-SNP plan to ever get a 5-Star rating!

 
We have Rhode Island’s only 5-Star plans 
that have a $0 monthly premium.

 
We have the only 5-Star plans available to all 
Medicare-eligible Rhode Islanders.
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*Based on market share calculations from CMS: Monthly Enrollment by CPSC, Report Period 2022-08. Rated 5-Stars by CMS in 2022 
& 2023. Every year, Medicare evaluates plans based on a 5-Star rating system. Blue Cross & Blue Shield of Rhode Island is an HMO and 

PPO plan with a Medicare contract. Enrollment in Blue Cross & Blue Shield of Rhode Island depends on contract renewal. An independent 
licensee of the Blue Cross and Blue Shield Association.

500 Exchange Street • Providence, RI 02903-2699 • bcbsri.com/medicare
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IT’S WHAT  
WE LIVE FOR

SM

Enhanced benefits and lower out-of-
pocket costs: A 5-Star rating allows us 
to make additional investments in the 
services and benefits you need the most. 

Increased peace of mind: Medicare 
gave us 5-Stars for customer service. You 
can rest easy knowing that you can call 
our Medicare Concierge team or drop by 
any of our Your Blue StoresSM to receive 
best-in-class service. 

Better health outcomes: We’ll help you 
manage your health and get you the right 
care, at the right time. 

Easier ways to shop and compare 
Medicare plans: Look for the 5-Star 
icon that represents the best in quality, 
performance, and member satisfaction. 

Proven track record: We’ve been 
serving Rhode Islanders for more than 
80 years, and understand their needs 
and wants. We’ve been recognized by 
Medicare and our members for delivering 
the best care, the best plan, and the best 
service two years in a row. 

We’re so proud to offer the highest level of care for our fellow Rhode Islanders. In fact, it’s what we 
live for. For more information on our 5-Star rating, visit medicare.gov or bcbsri.com/5Star.

5 Reasons To Choose a 5-Star Medicare Advantage Plan With BCBSRI


