Nondiscrimination and Language Assistance

Blue Cross & Blue Shield of Rhode Island (BCBSRI) complies with applicable Federal civil rights laws and
does not discriminate or treat people differently on the basis of race, color, national origin, age, disability, or sex.

BCBSRI provides free aids and services to people with disabilities and to people whose primary language is
not English when such services are necessary to communicate effectively with us.

If you need these services, contact us at 800-639-2227.

If you believe that BCBSRI has failed to provide these services or discriminated in another way on the basis

of race, color, national origin, age, disability, or sex, you can file a grievance with: Director of Grievance and
Appeals Department, Blue Cross & Blue Shield of Rhode Island, 500 Exchange Street, Providence R1 02903,
or by calling 401-459-5000 or 800-639-2227 (TTY/TDD: 888-252-5051). You can file a grievance in person,

by phone or by mail, fax at 401-459-5005, or electronically through our member portal at bebsri.com. You can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/oct/
portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services 200 Independence
Avenue, SW Room 509F, HHH Building Washington, D.C. 20201 800-368-1019, 800-537-7697 (TDD).
Complaint forms are available at http:/www.hhs.gov/ocr/office/file/index.html.

English: If you, or someone you're helping, has questions about Blue Cross & Blue Shield of
Rhode Island, you have the right to get help and information in your language at no cost. To talk
to an interpreter, call 1-800-639-2227.

Spanish: Sj usted, o alguien a quien usted est4 ayudando, tiene preguntas acerca de Blue Cross
& Blue Shield of Rhode Island, tiene derecho a obtener ayuda e informacidn en su idioma sin costo
alguno. Para hablar con un intérprete, llame al 1-800-639-2227.

Portuguese: Se vocé, ou alguém a quem vocé esta ajudando, tem perguntas sobre o Blue Cross
& Blue Shield of Rhode Island, vocé tem o direito de obter ajuda e informacao em seu idioma e
sem custos. Para falar com um intérprete, ligue para 1-800-639-2227.

Chinese: MR, HIFEEAREIMESR, EEMNRIEAIEBMATE Blue Cross & Blue Shield
of Rhode Island A ™ MIRIRE, EHEZEFRELIEMNEESIIERNIAL. BHA—HESR,
EIREIE B A S 1-800-639-2227.

French Creole: Si oumenm oswa yon moun w ap ede gen kesyon konsenan Blue Cross & Blue
Shield of Rhode Island, se dwa w pou resevwa asistans ak enfomasyon nan lang ou pale a, san
ou pa gen pou peye pou sa. Pou pale avek yon entépret, rele nan 1-800-639-2227.

Cambodian-Mon-Khmer: [eissisn gsiamgaizamnfnainge meainmii Blue Cross & Blue Shield
of Rhode Island 1e, sintnerigegigmdnifime ieinaman wann shwdsswmn 4 ldjlunmuhymanuaip e
1-800-639-2227. '

French: Si vous, ou quelqu’'un que vous étes en train d'aider, a des questions a propos de Blue
Cross & Blue Shield of Rhode Island, vous avez le droit d’'obtenir de l'aide et I'information dans
votre langue a aucun co(t. Pour parler a un interpréte, appelez 1-800-639-2227.

Italian: Se tu o qualcuno che stai aiutando avete domande su Blue Cross & Blue Shield of Rhode
Island, hai il diritto di ottenere aiuto e informazioni nella tua lingua gratuitamente. Per parlare con
un interprete, puoi chiamare 1-800-639-2227.



Laotian: T]‘)U)‘)l.) U)@DIDU)‘)DD’)‘)QQQOE)CU)S .l.)é’)‘)T]‘)J..)T)JOT)U Blue Cross& Blue
Shield of Rhode Island, MIVDFON Y ZOSUT)‘)DQO&)CU)SCCQ 2DD2‘)OS‘)DU)CUDLO‘)

3920990 D999 NIVISILIVVIOWITY, W 00 1-800-639-2227.

Arabic:  (Blue Cross & Blue Shield of Rhode Island _ya swads dliul saclu (add sal 5 ¢bal < o)
MSJM\U}JUAMMJJM“_\LA}M\}DJQM\LAQJ}A;j\ LSAJ\LJJJXS
1:800-639-2227 = Josil o sia go Caaaill

Russian: Ecamy Bac uaun anua, KOTOPOMyY Bbl MOMOraeTe, UMEIOTCA BOMPOCHI MO NOBOAY
Blue Cross & Blue Shield of Rhode Island, To Bbl MMmeeTe npaBo Ha becnnaTHoe nonyyYeHue
nomouwm 1 MHbopmMmaumm Ha Ballem A3blke. [11a pa3roBopa ¢ NepeBoAYMKOM NO3BOHUTE MO

TenedoHy 1-800-639-2227.

Vietnamese: N&u quy vi, hay ngudi ma quy vi dang gitp d&, cé cau hdi vé Blue Cross &
Blue Shield of Rhode Island, quy vij s& cé quyén dugc gitp va c6 thém thong tin bang ngodn
nglt ctia minh mién phi. P& nédi chuyén véi mot thong dich vién, xin goi 1-800-639-2227.
Kru: | pale we, tole mut u ye hola, a gwee mbarga inyu Blue Cross & Blue Shield of Rhode

Island, U gwee Kunde | kosna mahola ni biniiguene | hop wong nni nsaa wogui wo. | Nyu ipot ni
mut a nla koblene we hop, sebel 1-800-639-2227.

Ibo: O buyru gi, ma o bu onye | na eyere-aka, nwere ajuju gbasara Blue Cross & Blue Shield
of Rhode Island, | nwere ohere iwenta nye maka na omuma na asusu gi na akwu gi ugwo.
| choro | kwuru onye-ntapia okwu, kpo 1-800-639-2227.

Yoruba: Bjiiwo, tabi enikeni ti o n ranlowo, ba ni ibeere nipa Blue Cross & Blue Shield
of Rhode Island, o ni eto lati ri iranwo ati ifitdniléti gba ni ede re ldisanwd.

Lati ba ongbufo kan soro, pe séri 1-800-639-2227.

Polish: Jegli Ty lub osoba, ktérej pomagasz ,macie pytania odnoénie Blue Cross & Blue Shield

of Rhode Island, masz prawo do uzyskania bezptatnej informacji i pomocy we wtasnym jezyku.
Aby porozmawiac z ttumaczem, zadzwon pod numer 1-800-639-2227.

Korean: 0tot |5} £ = |5P ==V (HEH Ab&0IBlue Cross & Blue Shield of Rhode
Island Of J—*oHA-i =0 UACHH Aot= dHst &30 B2 E Hote A2 HI=
230l 22 &= U= el UASLICH DS H SH AR 0HD[8H] RlohAl=
1-800-639-2227 & &SI Al 2.

Tagalog: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Blue Cross
& Blue Shield of Rhode Island, may karapatan ka na makakuha ng tulong at impormasyon sa
iyong wika ng walang gastos. Upang makausap ang isang tagasalin, tumawag sa 1-800-639-2227.
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