
BCBSRI.com  
User Guide

Signing up for BCBSRI.com is quick and easy.  
To begin, click on Register at the top of the 
home page, then select Go under Member.

1.  �Read the terms and conditions, which explain 
conditions of use. Then check I agree to the 
terms and conditions and click Continue.

2.  �Enter your Member ID number (found on your 
insurance card), birth date, and ZIP code.  
Click Continue.

3.  �Choose a user name, password, and security 
question. Enter your e-mail next and you’re  
almost done!

4.  �Confirm your registration. Then click on the box next to I agree that the information 
that I have entered is specific to my Blue Cross & Blue Shield of Rhode Island 
account, and click Submit.

To complete your registration, you’ll need to enter an activation code when prompted. This 
will be sent to the e-mail account you entered when you registered. Until you have entered 
the activation code, you’ll have limited access to your account.

How to Register



Your Member page on 
BCBSRI.com is your  
personal, one-stop health 
and wellness center, 
where you can:

•  �Check your benefits and claims.

•  �Update your member 
information or request a  
new ID card.

•  �Look up information on more 
than 7,000 health topics.

•  �Take action to improve your 
health with videos, quizzes, and 
calculators.

•  And more!

Build Knowledge
•  �Health Center Knowledgebase – Learn 

about symptoms, diseases and conditions, 
medical tests, prescription drugs, and more. 
Also includes  
interactive quizzes 
and calculators to  
assess your health.How Much Are My Medical Benefits Worth?

Total Amount of Bill $3,512.80
Total Out-of-pocket Expenses $45.00

Your Total Benefit Savings $3,467.80

Manage Your Health Plan
•  �View benefits – See a summary of your 

benefits.

•  �Claims Center – Review claims paid on 
your behalf.

•  �Pharmacy – Find network pharmacies 
and check copayments and coverage for  
prescriptions.

•  �Secure Messaging – Privately communicate 
with a Customer Service representative.

•  �Member Self Service – Change your primary 
care physician, update your address, request 
an ID card, and more.

Take Action
•  �Interactive Health Solutions – Take a 

Personal Health Assessment and get personalized 
recommendations to enhance your health.

•  �Fitness Discount Program  – Get guaranteed 
lowest membership rates and free trial member-
ships at more than 9,500 fitness centers, plus save 
10% on NordicTrack fitness equipment from Sears.

•  �Blue365 ® – Find wellness information and 
discounts on health-related products and services.

Connect with Other Members
•  �My Blue Community SM – Share health-

                 related information, experiences, 
                     and advice with more than   
                     25,000 Blue Cross members  
                      across the country.*

Find a Doctor
•  �Provider Finder – Search for doctors 

and other healthcare providers  
by specialty, name, gender,  
location, and more. 

•  �Hospital Comparison 
Tool – Compare area 
hospitals using a wide  
variety of quality 
measures.

*My Blue Community is a website that enables discussions among individual 
users. This website is intended solely as a forum for general information and users’ 
opinions; it does not contain any advice that is intended for medical diagnosis or 
treatment, and does not substitute for professional medical advice and services. 
Always seek the advice of your physician or other qualified healthcare provider on 
any medical condition and before following any information that may appear on 
My Blue Community.
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