CVS Pharmacy ExtraCare® card
Frequently Asked Questions (FAQs)
Individual Plans

What is the ExtraCare Health card?

The ExtraCare Health Card is an exclusive discount card for Blue Cross & Blue Shield of Rhode
Island members. The ExtraCare Health Card provides savings of 20 percent* on thousands of
CVS Pharmacy brand health-related items for you and your family.

Is there is a list of eligible health-related items?
Yes, health-related items include allergy remedies, baby care, first aid, pain relievers, cough and
cold remedies, vitamins, and supplements. A full listing is included here.

| already have an ExtraCare Card. How is my new ExtraCare Health Card different?
Your new ExtraCare Health Card gives you all of your current benefits plus an additional 20
percent* back on thousands of CVS Pharmacy brand health-related items.

When you receive your ExtraCare Health Card in the mail, visit www.cvs.com/extracarehealth,
between 6:00 a.m. and 8:30 p.m. Eastern Time to transfer your ExtraCare Card rewards to your
ExtraCare Health Card or call toll-free 1-800-SHOP-CVS (1-800-746-7287) from 8:30 a.m. to 7:00
p.m., Eastern Time if you have any questions.

Where can | use my ExtraCare Health Card?
You can use the card at any CVS Pharmacy location or online at www.cvs.com.

How do I start saving?
Simply present your ExtraCare Health Card at the store register or when you shop online at
WWW.CVS.com.

*The 20 percent discount is restricted to items purchased for the health care of cardholder, spouse or dependents
and applies to regularly priced CVS Health Brand health-related items valued at $1 or more. Your ExtraCare Health
Card may not be used in Target stores including those with a CVS Pharmacy in them. Excludes prescriptions,
alcohol, lottery, postage stamps, gift cards, money orders, pre-paid cards, and photo finishing, and is not valid on
other items reimbursed by a governmental program.

Your privacy is important to us. Our employees are trained regarding the appropriate way to handle your private
health information.
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